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FOLIO at Duke 
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FOLIO is a collaboration of libraries, developers and vendors building an open source library 

services platform. It supports traditional resource management functionality and can be 

extended into other institutional areas.

We are here
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FOLIO ERM

ERM Apps Supporting Apps
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FOLIO ERM 

● No ERM system before FOLIO - added “traditional” ERM functionality 

○ Created structured records for license agreements and amendments, linked out to documents

○ Coded license terms for at-a-glance interpretation of agreements

■ Potential for surfacing in discovery at a later date

■ Complex searching and filtering options

○ Store vendor contact information, admin account information in FOLIO, not spreadsheets

● Integration into Trello-based workflows

○ Ensure that License records are created and updated as license negotiations take place

○ Ensure that License and Organization records are maintained when other workflows may affect 

them (e.g., cancellations, new subscriptions, etc.)
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FOLIO ERM: Relationships
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The (near) Future of ERM apps: eUsage, Agreements
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FOLIO (near) Future - eUsage

Current

● Manual quarterly stats 

gathering for major content 

providers to support:

○ Routine and ad hoc and 

CPU analysis at Duke 

(calendar year)

○ Multiple national usage stat 

reports, including 

ACRL/IPEDS, ARL (fiscal 

year)
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FOLIO (near) Future - eUsage

(near)  Future

● Regular, automated stats 

gathering via SUSHI

○ Much less manual work

○ Stats will be more up to date

○ Easier to support regular 

reporting needs that require 

fiscal or calendar year data
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FOLIO (near) Future - Agreements

Current

Not much to 

compare to!
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FOLIO (near) Future - Agreements

(near) Future

Centralized, 

integrated place 

for details about 

deals and 

arrangements 

with vendors 

and content 

providers
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The Future of FOLIO: Acquisitions & Supporting Apps
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Future Improvements & Integrations: Acquisitions apps

Near Future

● Exporting order information

● Moving POs between instances

● Templates for order creation

● Serials management work

Acquisitions Apps
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Future Improvements & Integrations: Supporting apps

Near FutureAcquisitions Apps

● Everything in one place!

● Package management / e-

resource management 

improved with implementation 

of Agreements app

○ no fake bib needed for 

package order

○ order, instance, licensing 

data more clearly linked

Supporting Apps
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Thank you!

Bethany Blankemeyer (bethany.blankemeyer@duke.edu)

Virginia Martin (virginia.martin@duke.edu)


